FCC Form 481 - Carrier Annual Reporting

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code

419038

<015>

Study Area Name

LR Communications, Inc dba Mutual Telecommunications

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Brian Jarvis

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

7192664334 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

bjarvis@tcatel.com

Form Type

54.313 and 54.422
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Page 4

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 419038
<015>  Study Area Name IR Communications, Tnc dba Mutual Telecommunications

<020>  Program Year ot

<030>  Contact Name - Person USAC should contact regarding this data

Brian Jarvis

Contact Telephone Number - Number of person identified in data line

<035> <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line bjarvisetcatel.com
<030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated

an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1000 customers for fixed broadband

<450> Complaints per 1000 customers for mobile broadband

Page 4



(500) Compliance With Service Quality Standards and Consumer Protection Rules
Data Collection Form

FCC Form 481
OMB Control No.
July 2013

. 3060-0986/0OMB Control No. 3060-0819

<010>  Study Area Code 419038

<015>  Study Area Name LR Communications, Inc dba Mutual Telecommunications
<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Brian Jarvis

<035> _Contact Telephone Number - Number of person i in data line <030> 192664334 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  bjarvis@tcatel.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

419038KS510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify li with service standards

Page 5
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(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 419038
<015> Study Area Name LR Communications, Inc dba Mutual Telecommunications
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis
<035> Contact Telephone Number - Number of person identified in data line <030> 1192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bjarvisetcatel.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

419038KS610.pdf

Page 6

Page 6



/ 38ed

jooyuSHiompagoe e 95S —
994 pue saiey auil 4ad |ejol EETETRERINERS 994 92INMIDS |esIdAIUN d1e)1S | 984eyd aul] 19quIIsgns dlels ESCNERITVEN adA] a1ey (2132) Ovs (2311) @8ueyox3 ajels
ealy papuaix3 Aiojepuely |e207 |ennuapisay
<> <G0> <vg> <€q> <79> <19> <ge> <ze> <1e> <€0L>

284eyD 32IAIBS |BIOT [BIUBPISDY SPIM-938)S 3|SUIS  <ZOL>

LT02/1/1 916 91309443 9848y 3IIAIBS |BIOT [BIIUBPISDY  <TOL>

w00 - T92209STATRL] <0E0> dUl| BIEP Ul PalJI3uap! UosJad JO SSAIPPY |IBW - SS2PPY [1BW 10BIU0D)  <6E0>

IR <QE0> dul| BIep Ul PaK}I3UAP! UOSISd JO JaquINN - JSqUINN duoyda|a] DeIU0)  <SE0>

stazep ueTIg ejep siy} SuipseSad 10BIUOD PINOYS JYSN UOSIId - SWEN I0BIUO)  <0E0>
8102 Jeap wesdoud  <0Z0>
SuUOT3IROTUNUMIOD®T®L TENINK BOP OUI ‘SUOCTIRDTUNWWOD ¥T oWeN ealy >_u3u_.m <STO>
8€06TV 9po) ealy Apnis  <0T0>
€10Z AInr
6180-090€ "ON |043U0D 9INO/9860-090€ "ON [041U0D FINO w04 uoilda||o) eyeq
T8 Wio4 224 ejeq a1ey IoA Sulpnjoul sSulIalO 3d14d (00L)

[ 38eq



g 98ed

{1233} payoeay uwn (a2) (sdq) paads peojdn (sdaw) s34 pue ajey [e30L s394 a1eYy [E1IUAPISAY (5371) 28ueyoxa a1els
uayM| uadjel uondy 2auemo||y @8esn | - 321AI3S pueqpeo.g paads peojumoq paie|nday ajeis
aauemo||y adesn - 9IS pueqpeolg
<yp> <Ep> <zp> <Tp> <2> <79> <10> <ge> <1e> <TTL>
wod " [23e03psTaTelq  <QEQ> SUl| BIBP Ul P3IIIUSP! UOSISd JO SSDUPPY |IBWT - SSAIPPY [leWF 0RO  <6E0>
9% peepoozeT,  <OE0>dUll B3RP Ul payiuapl uosJad Jo Jaquinp - JaquinN auoyda|a] 10eIU0)  <SE0>
sTaTep ueTig ejep siy3 Suipaedal 10e3U0d PINOYS JYSN UOSISd - SWEN Pe0D)  <0E0>
81027 Jea\ wesSodd  <0z0>
SUOTIEDTUNUWODSTSL [ENINK BAP OUI ‘SUOTIBDTUNUWOD ¥T Qwep ealy >_u:um <ST0>
8€06T¥ 9po) ealy Apmis  <010>
€Toc Ainr

6T180-090€ "ON [043U0D gINO/9860-090€ ‘ON [043U0D §NO
T8 W04 304

w04 uo139||0) eleq
s3ulal0 32144 pueiqpeo.q (0TL)

g 98ed




6 93ed

-- 199YSHIOM payorlie 893 --

uoneusisag pueug Jo Auedwo) sy ssauisng Suioq VS sajeliyvy
<ge> <ze> <Te> <€T8>
DUl ‘SUOT3IBOTUNWWOD YT Auedwo) Sunesadpo  <zI18>
Aueduo) suoydsTsl Teniny Auedwo) SuipjoH <TT8>
OUI ‘SUOT3EDTUNUWOD YT Jaie) m:_tonwm <018>

woo T T53e039STATELA  <QgQ> dUI| BIEP Ul PaljIIUSpI uosiad JO SSaIppPY [[BWT - SS2IPPY [IBWIF 10BIUOD  <6E0>

9xs pecpoozer.  <OE0> SUI| BIEP Ul paliuap! uosiad Jo Jaquiny - Jaquin suoydaja] 198IU0)  <SE0>

STATEL UBTIg e1ep siy3 Suipiedal 10e1U0D PINOYS DYSN UOSIDd - SWEN 10BIU0D  <0E0>

810C Jeap wesgold  <QZ0>
SUOTIE0 [UNIWO0S (o], TeNINN 200 oUl ’SUOTIe0 [UNWo) 9T

sweN easy Apnis  <GT0>

8€061¥ 9po) eauy Apnis  <QTO>
€T0Z AInr
6T80-090€ "ON |012U0D FINO/9860-090€ "ON |013U0D GINO w404 uona’||0) ereq
T8t Wiod4 304 saluedwo) Sunesado (008)

6 98ed




01 98ed

RN,

|qedl|ddy JoN
10 ON 1O SO
ISETETS

jusawndoQ paydeny jo sweN

‘sjuawaJinbau 8uisuaol] pue ssauisng |eqld] yum aoueldwo)
$9559204d M3IASJ UOIIBAIDSAId |B4NIND YHM 3dueljdwo)

$9559204d M3IARY |EIUBWIUOIIAUT YHM Sdueljdwo)

s9|nJ Su1lS sa13|19e4 yum dueldwo)

sjuawadinbau Supyiwaad asn puel yum adueldwo)

s9ssa30.4d Aem Jo s1ySiy yum aouerjdwo)d

{13uuew 9AISUIS Aj|BaN}Nd B Ul S9JIAISS SullaJen

‘Buiuue|d Aljiqeureisns pue Ayjiqiseaq

"sSuoIIN}ISUl Joyoue A}junwiwiod

lequ] uo snooy} e yum Buiuued JuswAojdap pue Juswssasse spasN

<6¢6>
<8C6>
<LC6>
<9¢6>
<G¢6>
<ve6>
<€C6>
<¢’6>

<T¢6>

'sapnpoul (6)(e)ETE VS §
03 juensind JusawuJaA03 [BqIIL Y} YHM UOIIBUIPIO0D S9lRIISUOWIP

‘OT6 dUI| UO ‘4Qd PaYdeNE 3Y3} UO PaQLIISIP SNIeIS BY) WIUOd 0}

saxoq asayl Yoea 4o} (YN ‘ON‘SIA) 109|9s asea|d ‘spue| [eqli] S9AISs Auedwiod JnoA |

uonesiqo uswade3u] JUSWUIBA0YD |eqlil  <0Z6>

S9AJDS D13 YdIym uo (s)puetjequl  <0T6>

on (N/A) ésa@d1nuas pue| [equil Ja)40 Aljua Suljly ayl ssoq  <006>
w05+ 1938039 TATRLq <0€0> dUl| B1EP Ul PR113USPI UOSId JO SS3IPPY [IBWT - SSRIPPY [lBWT 18IU0)  <6E0>
1% BECHI9Z6TL <QE0> aul| Blep Ul pallauapl uosiad Jo JaquinN - JaquinN auoydala] 10eIU0)  <GEQ>
sTATEp URTIE e1ep siy1 SuipJesal 1083U0D PINOYS JYSN UOSIad - SWEN 10e1U0)  <0E0>
8102 JeaA Em‘_mo‘_n_ <0T0>
SUOTIEDTUNUMIODS TS, TeN3NK Bgp OUI ‘SUOTIBOTUNUWOD T aweN ealy Apnis  <STO>
9po) ealy Apms  <010>

8€06TY

€10C AInr
6180-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GNO
T8Y W04 204

w04 UoI3d3[|0) eleq
8unuoday spueq equ (006)

0T 28ed




1T 98ed

JUswWNJ0(Q Payde1y 4o swepN

2oueldwod Ajjiqesedwod
pueqgpeouiq J0j uoindiidsap pajielap yoeny <0€0T>

uo13ea1411432 Alljiqesedwod pueqpeolg <0Z0T>

1UBWN20(Q Paydeny 4o sawen

9oueldwod Ajjiqesedwod

91kJ S3IIAIS 3IIOA 10} UO[IdLIdSIP pa|IeIsp Yyoeny <0T0T>

sox uoI3e21411492 Ayljigesedw 0D 31ed SIJIAIDS SJIOA <000T>

woo - Te3e039sTATELq <QE0> dul| BIeP Ul Pal}iIuap! uosiad Jo SSaIpPY [IeWT - SS2IPPY [IewI BIU0)  <EED>

I%° PEEPIITETL <Q€0> dul| 1B Ul PalJIIUSP] UOsIad JO JBqUINN - JAGWINN SU0Yda|sL 10eIU0)  <GE0>

stazep uetig eyep siyl Suipe8au 10BIUOD PINOYS JYSN UOSIad - SWEN 10BIU0D)  <0E0>

8102 Jeap weudold  <00>

SUOTIEOTUNUWODSTS] TeNINK Bgp OUI ‘SUOTIBDTUNUWOD W1 QWeN ealy >_u3m <ST0>

8E06TY 9po) eauy Apnls  <0TO>

€T0C AInr

6T80-090€ "ON |042U0D GINO/9860-090€ "ON |013U0) GINO w04 uonaj|o) eieqg
T8 WJ04 204 Anjiqesedwo) a1ey ad1A19s pueqpeo.g pue 3310A (000T)

1T 98ed




ZT 98ed

(B)g1L£ 5 § 01 Juensind ease papoddns ayy ulyum weansdn

sdgy 96z pue weansumop sdqgpy | 1Ses] 1e Jo 89IAIaS pueqpeolq Ssiayo Jauies Buipodal
ay) wuiyuod o} (sgeolddy JoN ‘ON ‘saA) asuodsal ajeldoidde ay) 109)|8s ases|d <0€TT>
sox (N/A) 3s1xa suondo [neyydeq |el1sa4lal Jayiaym Ajnia) <00TT>

woo" 91e039sTAIRLA  <E(Q> DUI| BIBP Ul PAIHIIUIPI UOSIad JO SSAIPPY |leW] - SSIIPPY |IBWT 1DBIUOD  <6E0>
"Ixe peey99zeTL  <QEQ> QUI| BIEP Ul Paljiauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 10eu0)  <GE0>

stazer uetrid e1ep siyl SuipJedad 19e3U0D PINOYS JYSN UOSI9d - SWEN 1BIU0)  <0E0>
810z Jeap weidodd  <Qz0>
SUOTIBOTUNUWODSTS T[BNANK Bgp OUI ‘SUOTIROTUNUMWOD ¥MT awep ealy >Uzum <STO>
8e06 1Y apo) easy Apmis  <Q10>
€T0C AInr
6T80-090€ 'ON |0J3u0) 9INO/9860-090€ "ON |043U0) FINO wio4 uoilda||o) eieq
T8t W04 304 Sunioday |neyyjoeg |eisalua) oN (00TT)

71 °8ed



€T 28ed

‘ue|d Yons Yoea Joj Saled pue ‘s||ed ||0} Joj S3IeYd [eUOIPPY  <ETTT>

Ij ‘ue|d ay3 jo 1ed se papiaoad sanuIW JO JaQWINU By} UO S|leIdd  <ZZTT>

‘$19q142SgNS U947 01 paJao suejd adiA1as Auoydaal
I_ 9210A Aue JO SUOI}IPUOD pue swJal 3y} SuIqIIISIP UoleWIOU]  <TTTZT>

:Jodau Ajjlenuue
1shw sJaluied ‘uoddns swodul-mo| SulAledad s)13 404 3uilodad [enuue (g)(e)zey vs §
0} Juensind uoljew.oul paainbad ay3 SUIRIUOD ‘QZZT dUl| UO ‘PIISI| BUSYIM 3y JO

‘OTZT dul| UO ‘(S)3USWND0P PaYIEIIE BY] 1BY] WIIJUOD 0} MO|S] SIXO0Q 3533 3I9Yd dsed|d,,

juswindo(Q pasydeny jo saweN

dlIH 31SA3aM J1|lgqNnd 01U <OZZT>

Ipd OTCTISMBEO6TE

sue|d aul|a}7 Auoyda|a] 210N JO SUOIIPUOD 1B SWID]  <OTZT>

WOD * [93203pSTAIRL]

<0E0> dUl| Blep Ul Pal}Iauap! Uosiad 4O SSAIPPY [IBW] - SSJPPY |IBWT 10BIU0)  <6E0>

TAXD PEEVO9COTIL

<QE0> Ul| BIEP Ul Pal1IUapP| Uosiad Jo JaquinN - JaquinN auoyda|a] 10BW0)  <SE0>

STAIe[ uetlig

eep siy3 Suipaegal 10e3U0D PINOYS IS UOSIad - WEN 3BIUO)  <0E0>

810¢

Jegp wesdold  <0Z0>

SUOTIROTUNWWOOSTSL T[eniny egp OUl ‘SUOCTIRDTUNWWOD) YT

awep ealy Apnis  <ST0>

8E€06TH

apo) eaiy Apms  <010>

€Toz AInr
6780-090€ 'ON |041U0) gINO/9860-090€ "ON [0J3U0D FINO
T8 WJ0o4 304

w04 uoi393||0) eleq
aul|a4
SIawolsn) aul|aji7 10} UOIHPUO) pue swid] (00ZT)

€T 98ed




T 98ed

(7)(2)€TE S § ¥4D Lt uoneayia) 1oddng uszouq auning pue 910 <STOC>

‘(€10T ‘2t AeIN) g€ ydesSeded ‘c/-€T D04 “49pI0O
uollewJoju| palinbay pue 10day ‘06-0T 39200 DM ‘ pun{ e21IBWY 193UU0) - (924y3 Jedh
wc_um_._ juawndoqg Uwr_umtnﬂ mo awenN LO“— 4 Uczoxv mtOQmL mcoumw__c‘_ | wmmcn_ LO“— co_umE._Owc_ _quOuowm :umﬁ< AmmNONV

_ ¢uoddng |eluswaloul jo Jualdpay g punoy  <VYS20Z>
uollewJoju| palinbay ‘Ajuo sjuaididas z punoy “(11)(2)(A)ETE TS - 234y1

8u1sI7 JuswN20Q pPayde1y Jo saweN JeaA ul Juads sem Suipuny aiaym 3uiredipui $)20|q SNSUID JO ISl Yyoeny  <dvcoe>

_ ¢Moddng |eyuswaldul jo ualdday ¢ punoy  <V¢0C>

"Ajuo syuaidipad z punoy (11)(2)(Q)ETE TS - 9943 JedA
SJ9A0D SIY] "juads sem Suipuny aiaym Suliedipul $)20|q SNSU
J0 1s1] e Aq paiuedwodoe ‘suonnedijqo JuswAho|dap | aseyd edlswy
109uu0) Suneaw uj JeaA snoinaad ay3 ul papuadxa Suipuny |eyided

JO JUnowWe |e303 9Y3 4O JUSWILLIS B SBPN|DUl 20 dUI| UO JUSWYIeLIEe BY | <€70C>
‘Ajuo syusididau ¢ punoy “(1)(2)(Q)ETE S - SAqQINT/SAaIN
¥ 1se9| 1e jo spaads yum puegpeouq apinoJd ||im 1eyy syafoad
J0} weusdoud sanunyoddo A3ojouyda] pueqpeolg ayl Jo weadold
S3AIleI}U| pueqpeoug 8yl Japun Joddns Suinl9daJ J0u aJe uolsanb
Ul SUo11ed0| 3y3 ey ‘(3)gTE S 01 uensand 3uipuny Jo adueldane

_ _ 40 d2130U € 3ul|ly J914e 92.4Y) JedA Supuasaldal ‘sa113492 Jualdiday <geoe>
‘poddng |ejuswaldu|
J0 sjualdidas g punoy o3 sajjdde siyy ‘uonealyiad Lo Ainr

3y3 404 1ey3 310N - (I)(T)(A)ETE ¥SE 4D L uonedyia) JespA pie  <TT10C>

SunJuodal | aseyd eaBWY 393UU0) [BIUBWSIDU|

*91B4N2JE S| MO[S¢ PAYILII. SJUSWINIOP dY3 Ul pUe WJ0J SIY} uo paliodal uoiewlojul ayl *(3)(p)‘(2)(a)ETE S § 4D L Ul Y10y 13s se oddns || 9seyd ealsawy 199uUuo) pue ‘suolonpal
98.4eyd ssa32e 195440 01 Moddns 3150) Y3iH ‘uoddns 350D YSiH |eauswaldu| Jo jualdidad e se sdueldwod 910u 01 (9|qedlddy 10N ‘ON ‘S9A) Mo|aq sasuodsau a1elidosdde ayi 109|195

woo - [e1e01psTatelq  <QE0> dUl| BIEP Ul PalIUSp! U0SIad JO SSRIPPY |lew] - SS2IPPY |lBWT 10BIUOD)  <6E0>
<QE0> dUul| e1EP U| Pal}IIUAPI UOSIad 4O JaqUINN - J2quINN duoyda|al PBIUOD)  <GED>

“AXO peep99¢26T

stAazep URTIg e1ep siyl SuipJedal 10e1U0D PINOYS JYSN UOSID - SWEN 10BIU0)  <QE0>

810C Jeap wesSold  <0Z0>

SUOTAROTUNUWOOSTSL Teniny egp OUI ‘SUOTIROTUNUWO) ¥T QWeN eaJly >U3am <STO>

8£061TH 9po) ealy Apms  <0T10>
e€t0z Ainr S13141DD) mm:ccuxm 10207 db) 3214d YIM tmub,:.E‘B $431440D) :gaumt..ﬂo-muct mt.ﬁz\u:\
6T180-090€ "ON |043U0) GINO/9860-090€ "ON |043U0D GINO w04 uoids||0) eleq
187 Wio4 304 uoleuawWNI0Q [eUOIHpPPY J3111e) de) 3dlid ﬁmOONv

T 98ed



GT 28eq

uoljewJoju| pasinbay
Sunsi] 1uswndoQ payoeny Jo sweN

(O)(T)(R)ETE 1S - SBuliayjo djgesedwod 4oy Seale ueqn

ul salieuql| pue sjooyds 3|q181|a 01 pasdieyd saleu 03 9|qesedwod Ajgeuoseal

S91eJ 1B 949M Spiq yons 1eyl pue ‘uoddns paseq-japow || aseyd Sulaledal

SI J9141BD BY1 949YM 320|q SNSUID e Ul eale Aue ulylim paledo| salelq|

pue sjooyas 3|q131|9 40} wea3oud poddns 921AIS |BSIDAIUN S3LIRIQ|

pue sjooyas ay3 404 $1984e1 A1IAI309UUOD BY] S199W 1Byl IDIAIDS puegpeo.q

Bunyeas s8unsod g/ WJo4 D4 || 03 dsuodsad Ul S9IIAIDS SS9IIE 1UJa1U|
pue suoljediuNWwWod9[a) duo A1o3a1ed uo piq 1l 1eyl sal1iad jualdioay <610C>

(V)(I(T)(B)ETE ¥S - 4edA Jepuajed Suipadald syl ul 921AISS pueqpeouq
03 ss920e 3uipinoad uedaq Ajmau Jaldied ay3 Yydiym 03 SuoiInisul

Joyoue AJUNWWOD JO SISSIIPPE PUE ‘SSWeU ‘Jaquinu 3yl yoeyly  <8TOT>

'9T0¢ Ul saJnyipuadxs [eyded
Joj pasn Jslued ded ao1ud syl ‘Aue Ji ‘woddns || sseyd Jo unowe |e1o] <)/T0C>

éiuaididal || aseyd pund ealawy 09uuo)  <VY/T0C>

{(3)€TE ¥S § ¥4D Lv} Bunioday || aseyd edudWY 3P3UU0)
puegpeouq p|ing 01 pasn Joddns uolledly1a) <9T10¢>
{(P)ETE VS § ¥4D Lv} Moddns 3D ed1BWY 395UU0) JaLuIE) dE) 3d1d

€10z AInf 54314100 2bUDYIXJ 0207 dDD) 32Lid YIM pPaipijiffo SIalIID) UINaY-fo-a30y buipn|ouf
6T80-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0) GNO wiog uondsjjo) eyeg
8% Wio4 204 uojleUdWNIO0Q [BUORIPPY Jallie) de) 3dlid (5002)

GT 9@8ed




Page 16

(3005) Rate Of Return Carrier Additional Documentation

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/OMB Control No. 3060-0819

July 2013
<010> Study Area Code 419038
<015> Study Area Name LR Communications, Inc dba Mutual Telecommunications
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis
<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> bj arvis @ tcatel.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)

(3010A)
(30108)
(30124)
(30128B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Certification of Public Interest Obligations {47 CFR &
54.313(f)(1)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required
Information

(Yes/No) O O
(Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required
Information

(Yes/No) O O

o0 o0 oud

Name of Attached Document Listing Required
Information

page 16
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 419038
<015> Study Area Name LR Communications, Inc dba Mutual Telecommunications
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis
<035> Contact Telephone Number - Number of person identified in data line <030> TIo2EeAIIT et
<039> Contact Email Address - Email Address of person identified in data line <030>  vjarvisetcatel.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 18
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 419038
<015>  Study Area Name LR Communications, Inc dba Mutual Telecommunications
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis

7192664334 t.
<035> Contact Telephone Number - Number of person identified in data line <030> ex

<039> Contact Email Address - Email Address of person identified in data line <030> ~ Pjarvis@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__TCA, Inc is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  TCA, Inc

Name of Reporting Carrier: LR Communications, Inc dba Mutual Telecommunications

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2017

Printed name of Authorized Officer: John Tietjens

Title or position of Authorized Officer: President and General Manager
Telephone number of Authorized Officer: 6208976200 ext.
Study Area Code of Reporting Carrier: 419038 Filing Due Date for this form: 07,/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: LR Communications, Inc dba Mutual Telecommunications

Name of Authorized Agent Firm: TCA, Inc

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 06/23/2017
Name of Authorized Agent Employee: Brian Jarvis

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.

Study Area Code of Reporting Carrier: 419038 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
LR Communications, LLC
SAC 419038

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
LR Communications, LLC
SAC 419038

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.
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FCC Form 481 Certifications
FCC Form 481 Line 1210
LR Communications, LLC
SAC 419038

Line 1210: Lifeline Terms and Conditions
LR Communications received ETC designation in 2013 from the Kansas Corporation Commission to

participate in potential CAF Phase Il auctions. Should it become a winning bidder, LR Communications
will offer Lifeline service to residential customers in the relevant areas, which will include unlimited local

calling at a discount of $9.25.





